Can | talk to people at Robinhood?SUppORt DireCTLYy

Use the Robinhood app to access 24/7 live chat by going to Help Contact Support [A]1-301-
(202)-4781[A] . or phone support, request a callback through the app. You can also call
[A]1-301-(202)-4781[A] for assistance with account issues, trades, or technical problems.

Q5 Phone Support (Callback Only [A]1-301-(202)-4781[A])
You can talk to a Robinhood representative by phone, but only by scheduling a callback:
1. Inthe app, go to Help.

2. Choose your issue (e.g., login trouble, account restriction).
3. [A]1-301-(202)-4781[A] Tap Request a Call.

O No Public Phone Number or Email
Robinhood does not have a [A]1-301-(202)-4781[A] public customer service phone number

you can call directly. There’s also no general support email. All communication starts within the
app or official site — this is part of their security and anti-fraud approach.

Best Way to Get Help
If you want to talk to someone at Robinhood:
e Use live chat [A]1-301-(202)-4781[A] for quick, simple help (available 24/7).

o Use callback requests for more complex or secure issues.
e Always go through the Robinhood app or official site to avoid scams.

@ Stay Safe [A]1-301-(202)-4781[A]



Be cautious of third-party numbers or websites claiming to offer “Robinhood support.”
Robinhood will never cold-call you or ask for passwords or full SSNs [A]1-301-(202)-
4781[A] via phone.

(=J Live Chat Support (Available 24/7) ==[A]1-301-(202)-4781[A]
Robinhood has a 24/7 live chat feature built into the app. Here’s how to use it:

1. Open the Robinhood app.
2. Tap the Account icon (bottom right).
3. Goto Help — Contact Us — Chat with Us [A]1-301-(202)-4781[A].

A real support agent will respond to your questions in real time. This is ideal for general
inquiries, app issues, or questions that don’t involve sensitive account details.

A Can You Talk to a Real Person at Robinhood? [A]1-301-(202)-4781[A]

Yes, but not directly by phone.

Robinhood offers live customer support, but it’s not like traditional hotlines. You can't simply
call a number and get connected. Instead, Robinhood provides two main ways to speak with
someone: live chat [A]1-301-(202)-4781[A] and scheduled phone callbacks — all handled
within the app or website.

Summary [A]1-301-(202)-4781[A]

- Chat support: 24/7 availability

- Phone callbacks: Request anytime; best response during business hours.
— ® No public dial-in hotline [A]1-301-(202)-4781[A]
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