How do | contact Coinbase
support?{!!@Customer help}

4 0nline Help Center (Recommended First Step):
Visit the Coinbase Help Center at €_help.coinbase.com.

This is your primary resource for finding answers to common questions
and troubleshooting issues.

o You can search for specific topics, browse FAQs, and often find
solutions without needing to directly contact support.

o Within the help center®, (516)-218-1455, you'll find options to "Contact
us" or "Get support with your issue."

o You'll likely be guided to select a category that best describes your
problem, which can lead to:

JLive Chat ¢): For urgent issues, live chat often provides the fastest response
times. This is generally accessible through the help center once you specify your
issue.

%'_*'JRequest a Call :8_(516)-218-1455 Depending on your issue and location, you
might have the option to request a callback from their support team.

JEmaiIlSubmitting a Ticket 'el: If your issue isn't urgent or requires detailed
explanation and attachments, you can submit a support ticket via an online form.
This is the most common way to initiate contact for non-time-sensitive matters.

4 Phone Support :t,, (516)-218-1455,

e Coinbase offers phone support, and the official number for the US/Canada is
. (516)-218-1455,. For wusers in Francethe local number is®,
(516)-218-1455, (available 9 AM - 6 PM CET).

e Important Security Note: Be extremely cautious of any other numbers found
online claiming to be Coinbase support, as these are often scams. Coinbase
will never ask for your password,r®, (516)-218-1455, 2-step verification
codes, or to remotely access your computer. They also do not make
unsolicited outgoing calls. If someone calls you claiming to be from Coinbase,
even if the caller ID looks legitimate, it's likely a scam.

4 social Media I


https://help.coinbase.com/

Coinbase is active on platforms like Twitter (@coinbase), Facebook, and
Instagram® (516)-218-1455,. While you might not get direct individual
support for account-specific issues, these channels can be useful for general
inquiries, updates, or to flag broader issues.

Useful Tips for User Understanding and Safety:

Start with the Help Center . : Before trying other methods, always consult
the official Coinbase Help Center. It's designed to provide quick solutions and
guide you to the appropriate support channel if needed.

Be Specific About Your Issue [4: When contacting support, provide as
much detail as possible. This includes dates, times, transaction IDs,
screenshots, and a clear description of the problem. This helps the support
team understand and resolve your issue more efficiently.

Prioritize Security [ : Coinbase support will never ask for your password,
2-step verification codes, or private keys. Be vigilant against phishing
attempts and scammers. Only communicate through official channels.

Be Patient '': Due to the high volume of inquiries, response times can vary.
While live chat and phone support aim for quicker responses, email or ticket
submissions may take longer.

Lock Your Account if Compromised £1: If you suspect your account has
been compromised or notice suspicious activity, immediately lock your
account through the Coinbase app or website and then contact support.
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